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As she sat through an appointment for a minor cold, 
Dr. Humphries gave her such positive news she almost 
couldn’t believe it.

Her journey to Bethesda started months before in New 
York City. Darlene was working as an art professor, 
living in New York and fulfilling her dreams. She had 
gone through many years of school to become 
established in her field, but her health continued to 
decline. “I was diagnosed with multiple sclerosis (MS) 
in 2015,” Darlene recalls. “I was completely surprised, 
and devastated. It rocked my world.” 

Multiple sclerosis is a long-lasting disease that can 
affect your brain, spinal cord, and the optic nerves in 
your eyes. It can cause problems with vision, balance, 
muscle control and other basic body functions.  
For several years she was able to manage her MS and 
continue her career. But slowly, the effects of the 
autoimmune disease forced her to take a step back. 

	 After much consideration, she decided  
	 to move to Tyler to be closer to family.  
	 The hard part? Giving up health insurance  
	 through her job and connections to  
	 research hospitals in New York. “My MS  
	 affects my cognitive abilities so I had to cut  
	 down my hours of teaching and eventually  
	 change careers,” Darlene said. “I had to  
	 have faith that my God is a healer. I love  
	 teaching and that was my career and it was  
	 really hard to step away. That really hurt.”

Back in Tyler, Darlene found a job at Hangers of 
Hope. It was just what she needed – a place that 

...I believe in God
and He has brought me

through so much.

”
“

Darlene Loper 
couldn’t believe she 
found a place like 
Bethesda.

Darlene with volunteer nurse Karin Grantham,
who administered her infusion. Continued on next page.



was fun and a great environment, with no stress. She 
enjoys thrift shopping and the mangers understood 
her health condition and gave her flexibility. But the 
continued thought of healthcare kept haunting her. One 
day, at work, she found out that she could be a patient 
at Bethesda. She had been struggling with a cold, so she 
made an appointment to see one of the doctors. 

“At the appointment I met Dr. Humphries,” she recalled. 
“He was asking about my medical history and we 
began to talk about my multiple sclerosis. He told me 
that it might be possible to have my treatment done at 
Bethesda. It was awesome and I kind of wanted to jump 
at that moment. I had no idea that would be possible.”

Darlene knew her treatment would be very expensive, 
and she had been saving for months in preparation. She 
wanted to continue to receive the same kind of treatment 
she had in New York – a transfusion therapy that could be 
administered every six months. This treatment, proven to 
work against relapse, could cost her thousands of dollars. 

Dr. Humphries, who also serves as Bethesda’s medical 
director, began researching to see about getting the 
transfusion medication donated. Working with other staff 
at the clinic, the paperwork was completed and approved. 
A volunteer nurse, Karin Grantham, agreed to administer 
the transfusion on site and a date was set to bring Darlene 
in for her first treatment – a six hour process that would 
happen twice a year. 

“I cannot begin to tell you how much it blessed me,” said 
Darlene. “If you struggle with MS you nearly always have 

fatigue. Even walking through the grocery store is hard. I 

pain. I have always  been an active person so it’s even 
harder.” The treatment will help Darlene’s fatigue and other 
symptoms of a condition for which there is no cure. 

“When Dr. Humphries was telling me I could get the 
infusion done at Bethesda, I was thinking that was great, 
but I didn’t know how. He sincerely cares about me, checks 
in and follows up. If it wasn’t for Bethesda, I would have to 
take on multiple jobs to afford the treatment,” she said. 

Through a medication assistance program, the cost of the 
infusion was $0 to Darlene. Without this help, the treatment 
could have been as much as $8,000. “I still I don’t know 
what the future will be, but I believe in God and he has 
brought me through so much,” Darlene said. “Any little 
blessing has me jumping for joy.”

Life for Darlene is still not easy, but with the stress of 
healthcare relieved, she can focus on her journey with 
MS and will continue to have a positive outlook. “Life with 
MS is different every day,” Darlene says. “There might be a 
week where I would have to use a cane, but the previous 
week I was running. My balance is terrible and I don’t 
always walk in a straight line. Some people will even think 
I am intoxicated and I tend to laugh at myself. I am very 
thankful and I totally believe that within my lifetime there 
will be a cure. It’s hard, but this type of treatment makes it 
so much easier.” 

I believe that the men
and women who volunteer 

and serve at Bethesda really 
care about you and you have 

a connection with them. 
Everyone should be able to 
feel like that whether you 
have the money to pay for 

healthcare or not.

”

“

YOU, our generous donors, made this amazing 
infusion therapy possible for Darlene. 

T hank you!



A NOTE
FROM
JOHN

As we enter into cooler 
weather and a time of 
thanksgiving, the one word that 
I think of often is grateful.

To say 2020 has been a 
roller coaster would be an 
understatement. We have 
faced so many uncertainties 
this year. The COVID pandemic 
was something that no one 
could ever prepare for, and 
there were many times when 
we wondered how we would 
move forward. We learned that 
we would be prepping for a 
“new normal.”

Our hearts broke for those 
impacted, both health-wise 
and financially, and we looked 
upon the world with slight 
hesitation - wondering what 

was to come. One thing that I 
have seen throughout this year 
is the faithfulness of God and 
the many gifts of reassurance 
that we are right where we 
need to be. 

The blessings that have been 
showered upon our work at the 
clinic are many. Our patients, 
even with their struggles in 
life, know that Bethesda is 
a place they can count on. 
Through your help and other 
generous supporters, this year 
has been challenging but not 
devastating. 

In this time of thanksgiving, 
please know that our staff 
and our patients are grateful 
for you. Your overwhelming 
generosity and support of 
our mission has made all the 
difference this year. We know 
God is in control, and His work 
will find a way.

As we look forward, we know 
that there is tremendous 
growth ahead for our once 
small clinic. The need is there, 
and the work is never-ending. 
Please pray for Bethesda as we 
move forward and work on 
large projects that will help us 
better serve our neighbors in 
this great place we call home.

Happy Thanksgiving and God 
Bless,

Dr. John English, CEO

Through your help and other 
generous supporters,

this year has been challenging
but not devastating. 

“We are 
right where 

we need
to be.”



Thank you to the
CHRISTUS Trinity Mother Frances Hospital Nursing Practice 

and Outcomes Council for their coin donation drive for 
Bethesda’s Hangers of Hope Thrift Stores!

A few months ago there was a national coin shortage and our volunteers answered 
the call! Thank you to this amazing group for helping keep our Hangers of Hope 

stores running smoothing with plenty of coin change during the pandemic.

Pictured (from left to right):
Ginnie Covey, NPOC Facilitator

Megan Riaz, Bethesda Community Relations/Marketing
Tricia Durham, NPOC Chair-Elect

It’s no surprise that since the 
global pandemic began more 
people are suffering from 
depression and anxiety. Its impact 
on our population right here in 
Tyler is seen by the increase in 
patients needing counselors and 
mental health services. 

For many years, the need for a 
bilingual counselor at Bethesda 
has been a top concern. 

Thankfully, God provides.

Recent grant funding from the 
ETMC Foundation provided $1.3 
million in grants to 25 nonprofits 
across East Texas. Bethesda, 
in partnership with Samaritan 
Counseling Center, received 
funding to hire a bilingual 
counselor. 

Larissa Smith, LMSW 
supervised by Russell 
Bailiff LCSW-S, works 
with the Bethesda 
team and will be 
providing counseling 
services in Spanish to 
patients for a small co-
pay of $20 or $30. 

Larissa spent 7 years 
living in Peru and 
is passionate about 
providing mental 
health services to 
patients, especially the 
most vulnerable. 

The addition of bilingual 
counseling is just one aspect of 
the mental health program at 
Bethesda. Through a partnership 
with UT Southwestern Medical 
Center in Dallas, all patients 
are screened for anxiety and 
depression through a program 
called Vital Sign 6.

Because of your support, and 
the generous support in our 
community, patients lives are 
being transformed through hope 
and healing. 

“Mental health is an 
important aspect of 
primary care and we 
must offer services to 
meet the unique needs 
of our community,” 
said Dr. John English. 
“Helping patients 
through hard times, 
especially now, is 
a necessary part of 
healthcare and we 
are grateful to have 
foundations and donors 
who realize this need.”

Mental 
Health
en 
Español.



T hank you!
Mrs Paula Allen

Mr and Mrs Robert Bailes
Bethel Bible Church
Ms. Leonor Bowman
Mrs Debbie Brewer

Mr and Mrs Brian Briscoe
Mr and Mrs Donald R Bristow

Mrs Janet Bulls
Mr and Mrs Dean Cagle
Ms Deborah Campbell
Mrs Beverly Castleberry

Mr and Mrs Michael Castleberry
Mr and Mrs Gaylon Clifton
Dr and Mrs Craig Cocchio
Mr and Mrs Josh Cohen

Colonial Hills Baptist Church
Colonial Hills Day Spring Class

Ms Marcy Cox
Dr and Mrs Kent Davis

Ms Lori Davis
Dr and Mrs Leonard DeCarlo

Mr and Mrs Aaron Dickey
Mr and Mrs Daniel Duncum

Emerald Bay Community 
Church

Drs John and Grace English
ETEX Enviro-Care Inc
Express Employment 

Professionals
First Baptist Church

Mr and Mrs Aaron Fleet
Flint Baptist Church
Mrs Sandra Gardner

Mr and Mrs Bob Garrett
Grace Community Church
Mr and Mrs Van Graham

Green Acres Baptist Church
Ms Michelle Harris

Mrs Elizabeth Hossley
Mr and Mrs Bryan Houston
Dr and Mrs George Hurst
Mr and Mrs Tommy Hyde

Iglesia Bautista De Fe
Mr Russell Jackson
John Soules Foods

Mrs Diana Jones
Mr and Mrs David King
Mr and Mrs Paul King

Mrs Sandra King
Mr and Mrs Brett Klesitz
Dr and Mrs Donald Knarr

Mr and Mrs Richard Krafve

Mr and Mrs Richard Kunze
Mr and Mrs Sam Latham

Dr and Mrs Paul Latta
Mr Dennis Watts and 

Mrs Laurie Lehnhof-Watts
Dr and Mrs Frank Loyd

Mr and Mrs Michael Lujan
Mr and Mrs William Lyons
Dr and Mrs Dan McCarthy

Mr Rickey McClenton
Mr and Mrs Shane McWha
Mr and Mrs John Merrill

Ms Elisa Morrison
Mr and Mrs Johnny Newton
Mr and Mrs Edward Nolen

Dr and Mrs Lloyd Olsen
Open Arms Christian Church

Mr and Mrs Rodney Owen
Ms Sandra Owens

Mr and Mrs William (Terry) Pace
Mr and Mrs Lee Palmore

Ms C M Pianta
Mr and Mrs Philip Pongetti

Mr and Mrs Jamil Riaz
Mr Josh Roberts

Mr and Mrs Ray Robinson
Rose Heights Church

Roseman Wealth Advisors
Mr and Mrs Abe Ruben

Mrs Paula Sanchez
Mr and Mrs Buster Scates

Shiloh Road Church of Christ
Mr and Mrs Raymond Sikes

Mrs Barbara Sjerven
Ms Patricia Slade

Ms Lou Anne Smoot
Mr and Mrs Jon Snyder

South Spring Baptist Church
Southside Baptist Church

Ms Margaret Spiller
Mr and Mrs Ramsey Starks

Mr and Mrs Mike Terry 
Ms Diane Thomason
Mr and Mrs Todd Tutt

Mr and Mrs Milton Vanderpool
Mr and Mrs Jose Velasco
Mr and Mrs Kirk Western
Dr and Mrs Joe Whetsell
Mr and Mrs Byron White

Mr and Mrs Daniel Willson
Mr and Mrs Philip Wilson

Your monthly donation ensures our 
patients continue to receive affordable 
healthcare even if they are uninsured! 

As a Pillar of Bethesda, you’re part of a special 
community of monthly donors who are 

committed to ensuring our neighbors have 
access to medical and dental care. 

It’s easy to give on your own terms each 
month, and no amount is too small.

WHY I GIVE MONTHLY 
“Bethesda has been such a blessing to me 

and my family that I want to help in any way 

that I can,” says Johana Velasco, who gives 

monthly and also works on staff at the clinic. 

“My mom is a 

diabetic and 

Bethesda has 

helped her 

manage her 

diabetes. She 

is able to get 

her medication 

through our 

patient adoption program. My mom also needs 

to get CT scans done every 6 months, and 

without the help and partnership of Bethesda, 

she would not be able to afford them.” 

Johana Velasco,
Bethesda Employee and Monthly Donor 



Patient Testimonial
LINDA REYES
AND KVNE
Thank you KVNE! 
KVNE radio station is a beacon of light in our community, sharing 

the gospel all over our area. Recently, they used their reach to help a 

patient in need, Linda Reyes.

Linda came to Bethesda in need of hope. After struggling with drug 

addiction and losing everything, even her children, she committed 

her life to Jesus and has been sober for 17 months! Even though her 

heart has been renewed, her teeth were destroyed from the drug 

use. She was ashamed to smile and desperately wanted a fresh start. 

	 “It has been about 6 years  

	 since I really smiled,” Linda  

	 recalled. “You don’t know what you have until it’s gone. The teeth don’t  

	 define me, but to have a new smile would be such a blessing.” 

	 KVNE shared Linda’s story with their listeners, who came through in a huge  

	 way! KVNE listeners donated the remaining funding needed for a new smile  

	 for Linda. 

	 “Encouragement Media Group exists to glorify God by encouraging people,  

	 connecting our community, and pointing people to Jesus Christ,” said  

	 Jennifer Bailey, VP of marketing and community connections for KVNE.   

	 “Our ministry partnership with Bethesda helps us walk out our mission  

	 statement perfectly and it is our honor and blessing to help amplify the  

	 message of Bethesda to our listeners and our community.”

	 Linda has an appointment next month, 

	 and we can’t wait to share her  

	 new smile in the Spring newsletter. 

	 Thank you KVNE!

It has been about 

6 years since I really 

smiled,” Linda 

recalled. “You don’t 

know what you have 

until it’s gone. The 

teeth don’t define 

me, but to have a new 

smile would be such 

a blessing.

”

“



Wings of Comfort 
American State Bank

The Dacus Firm
Eye Care Associates of East Texas

Randall V. Childress, Edward Jones
Dermatology of East Texas

Wings of Blessings
BancorpSouth

Bosworth and Associates
Lee and Susan Gibson

Henry & Peters
Mike and Fritter McNally

Sanderson Farms
Employee Benefits Consulting
The University of Texas at Tyler
The University of Texas Health 

Science Center at Tyler
UT Health East Texas

James and Cynthia McAndrew
Baylor Scott & White Texas  

Spine & Joint Hospital
Andy and Beth Guinn

John and Sarah Jacobi
Sandy King

Sandy Shepard

 Wings of Encouragement
Cavender’s

Swan Transportation 
Texas Bank and Trust

Victoria Sorrell, Merrill Lynch
Herd and Elizabeth Snider

Tyler Junior College
Jeff and Michelle Carr
Don and Chelli Warren

Joel and MeShelle Adams
Michael and Lisa Lujan

Penny Stephens

Wings of Community
Tom and Sharon Mullins

Lance Browning, 
Income Solutions Wealth Management

Randall and Stephenie Roberts
John and Martha Walker

Alan and Mary Elizabeth Jackson
Billy and Barbara Bass

Gaylord and Rene Hughey
David Nichols

Dennis Watts and Laurie Lehnhof-Watts
Ben and Marsha Lester

Richard and Sara Patteson
Reeve and Laura Jackson

Wings of Compassion

Wings of Faith

Thank you Wings of Hope Sponsors!

Wings of Mercy

Wings of Healing

Rich and Terri LottmannJon and Susan Jasper Laurie Rossman

Jim and Margaret PerkinsLin and Sandra Barker Darla Bennet
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Bethesda Health Clinic, contact us at:
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